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1. How do I set up a GoSignMeUp account? 
Our amazing team member has created a step-by-step video to help you set up your GoSignMeUp 
(GSMU) account. Click on the link to watch the full video on YouTube. If you still need assistance, 
please email the BCOE Communications Officer. 
 

2. Someone else set up my account, but I cannot log in. What do I do? 
First reach out to the person that set up your account. They should be able to share your login ID 
and password. If they do not have the information saved, or you do not know who set up your 
account, please contact the BCOE Communications Officer and request account log in assistance. 
 

3. I do not work in Butte County and/or education. Can I still create an account and register for 
events? 
Yes! BCOE is proud to offer several events that are open to members of the public.  
 

4. I want to change the date of my registration. How do I do this? 
If the event you registered for offers additional dates and allows registrant changes, you can change 
your registration. Log in to your GSMU account. After logging in, go to the Listing of Events option, 
and find the event. Go through the steps to register for the event and update your response to the 
correct date you wish to attend.  
 

5. I cannot change the date of my registration. What do I do? 
Some events do not allow for registrants to make changes. You will need to cancel your original 
registration and re-register for the event.  
 

6. I paid for an event registration and can no longer attend. Can I transfer my payment to someone 
else to attend in my place, or transfer the payment to a different event? 
To transfer a payment to another attendee or to a different event for yourself, you will need to 
contact a GSMU administrator. Please email the BCOE Communications Officer with the name of the 
event. You will receive a response asking for additional information.  

 
7. The event I registered is free, but I was still charged a small fee. Why is this? 

If the event you’re registering is free and you’re asked to submit payment information, STOP! Free 
events should not require any payment information. Please do not submit your registration. Contact 
the BCOE Communications Officer with the full title of the event and let them know there is an 
issue.  
 

8. I didn’t see a confirmation email in my inbox. Where did it go? 
Messages created in GSMU are delivered from our GSMU accounts. These email accounts look like 
this: sample@registration-email.com. These emails will sometimes be flagged as spam and end up in 
a junk folder. If you search your junk/spam inbox and still don’t see the emails, please contact your 
I.T. team. Your I.T. team will need to remove the “registration-email.com” email address from their 
whitelist. If you continue to have issues, please contact the BCOE Communications Officer. 

Have a question and don’t see it listed? Please reach out to the BCOE Communications Officer. We work 
hard to keep our FAQs up-to-date and want to provide you with a quality experience.  
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